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August 14, 2025 
New Features and Enhancements in MyEducation BC 

 
The following new features and enhancements have been implemented in MyEducation BC: 
 
New Login Screen with Preferred Language Selection 
 
 A new login screen has been introduced where users can set their preferred language on the login 
pop-up. 
 

 
 
The ability to login with the BC Service Card application is still available for students. Click the 
button to “Log in with Another Provider”, then select “BC Services Card app”: 
 



 
 

2 
 

          
 
If you have forgotten your Login ID or password, simply click the “Trouble logging in?” link on the 
login screen: 
 

               
 
If the link to “Retrieve your Login ID” is selected, you will be prompted to provide an email address. 
Enter your district e-mail address in the field provided, the click the “Recover Login ID” button: 
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If  the link to “Reset your password” is selected, you will be prompted to provide your Login ID. Enter 
your Login ID in the field provided, then click the “Recover Password” button: 
 

 
 
A new “password has expired” screen has been introduced. Click on the blue link for 
“Requirements” to see the list of complexity requirements for a new password, if required: 
 

 
 
As always, if further assistance is required, student password resets are managed at the school 
level, while staff password resets are managed at the Help Desk level. 
 
Gender Identity Field Added to the BC Marks Verification With Comments Report 
 
Staff View > Gradebook top tab > Reports 
 
A gender identity field has been added to the BC Marks Verification with Comments report. If a 
student has a gender identity entered in their student demographics tab, this will appear on the 
report. 
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Note: If the Gender Identity field is not populated {null}, then the data will be pulled from the 
Gender field. 
 

    
 
TRAX Student Withdrawals and Terminated Status 
 
A note has been added to the bottom of the student withdrawal wizard to remind users “Prior to 
withdrawing a student, ensure you have submitted CRS, DEM, and XAM files for grade 10, 11, or 12 
courses with withdrawals or final marks to the Ministry and confirming the accuracy of their 
Ministry Transcript.” 
 

 
 
New Diploma Verification Report (DVR) and Graduation Status Update (GSU) Visual Indicator 
 
A new visual indicator has been added to the DVR and GSU for use when the requirement is 
partially met - courses(s) or assessment(s) - scheduled or in progress. This indicator will display as 
follows: 
 

 
 
This update reflects the course/assessment is in progress and is different from a completed 
course/assessment: 
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Print Double Sided Option Added to the Diploma Verification Report (DVR) 
 
This enhancement gives users the option to print double sided when printing DVRs. When choosing 
this option to print DVRs in batches, an additional blank page is added to odd numbered page 
reports, so a blank page is printed at the end of the report, thus ensuring the next student’s first 
page appears on a new page. 
 

 
 
Set Default Assignment Category 
 
Teachers are now able to set a default assignment category for each class section. Once “Default 
category for assignments” is enabled, MyEducation BC will automatically assign that category to 
each new assignment for the class. Teachers can still manually edit an assignment, if needed. 
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Additional Colors for Special Codes 
 
Teachers now have a more vibrant assortment of colors to choose from in the Special Codes using 
the color gradations strip. The code appears in the selected color when it is entered on the Scores 
page. 
 

 
 
Special Code for Missing Assignments 
 
Teachers can now create a special code that is worth a percentage of an assignment’s total points 
to prevent students from receiving zero points for missing assignments. This will help minimize the 
impact missed assignments have on a student’s average grade: 
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Expanded Teacher Classes Widget 
 
The “Classes Meeting” and “Classes Not Meeting” columns in the Teacher Classes widget have 
been expanded, thus eliminating the truncation of class names that are too long to display: 
 

 


